


Banking Works solves the biggest challenges in lending through the innovative application of 

people, technology and data. My role involved the creation of a new-to-market cloud-based 

portfolio analysis beta engine that allowed organisations to track and analyse their lending. As a 

UX Lead I was responsible for establishing desirable features by building an open and 

collaborative relationship with financial auditors. I created UI component libraries, clickable 

prototypes and high-fidelity visuals to ensure requirements could be tested and validated 

before implementation into Beta. The Banking Works private ‘Edge’ Beta Community was 

launched successfully in April 2021 and has validated customer interest.



User Interviews - What is the audit process?



Service Blueprint



Workshop Output - The Audit Process



Audit Workflow



App Map



Micro Wireframes



Wireframes and Early Concepts



User Feedback - what did they think of the concept?



Go-to-market Product



Go-to-market Product



Go-to-market Product



Go-to-market Product



2021 Beta Relase - Comms and website launch


